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Thermo Fisher Scientific
Surface Analysis Product After-Sales Service

ERERDNEREST = HEE RS
1. WEBRESIERTIR Afer Sales Service Guarantee and Support

ARRE G R Installation and Warranty

o RN FTT 28K % 28 LT DEE N, 3R] B UER B TR TR ¢ Lok ) TR A CIRE™ 5 fik i 4h
R AE MR 1 (8% MU TR KB R AERUTRRRY #0711 ) X A BR RS RRALR 7 1R 08 SHREMN P LR B
i@ AREZ B+ 2) 48, KpREE2 B+l (4 MR, B RS,

R, BRMWESAS CRATD EAMBEREEHRERPHTEAE. EFAENER. 0. SXTE%

We oller tree on-site installation within China. The warranty period is 12 months counting from the dale on which the Equipment

is inspected and lested in accord with the Standard Acecy Test of Thermo Fisher and/or such other specification agreed by

the parties in wriling to be in conformity and is confinned by a representative of the End-user in writing or 14 months after shipment.
ic Technology R h and Devel (Shanghai)Ca..

whatever oceurs first. unless otherwise promised by Thermo Fisher El
Lid (“Thermo Fisher™)

¢

Generally, End User (“User ) does not need 1o buy any spare parts excluding consumables. such as various lilament dunng

warranty period

BB PRBRE Warranty Service
MRWA, TR E RIE S R 3o r BHMN GO A R R %, ARk

between Thermo Fisher and the Buver.
KRRE PSP OCEREL )L —ERINE GEE WRAKS L9 9:00 £ FF

Thermo Fisher Customer Service Center (" Customer Service Center™) offers off-site service frol

per week (excluding holidays)
FMRL A% 400 120 0092
Customer Service Center Hotline: 400 120 0092
FP LR MSDServige ChinaGahermofisheecom. SN AR ST 58, UERINGEY BEREET: RO ETF.

XEAGS. MR WIE, pEME. mRUS

Customer Service Center Email: shercom. Please include the following infonmation in your email.

s0 that we can response faster: Company name. contact person name. contact number. problem description and product model

[N CBH MR A W - R il SREARM LF 830 EFF 1730

Thermo Fisher offers on-site services from 8 30 (o 1730, 5 working days per week (excluding holidays).

ER A P ERITR G EEE . BRCIERA RS 2 2- 4 M S RIS A EIERREY. 203 N LIFR
WK% IS LROERGE )P BRI B AR S s 3 TR 2 I ik R BGE T BB, AT PR
WK UM S R WA P AT - BE ORI & (TR COMEe R, ARk 7 A LIER WAL iR ik
ARULEI G ¢ 60Ty Wl T AR MO IRIBESR M RS LR REL X EIIRB e AR A, W%

Thermo Fisher 2 hours afier recciving the User requests. And cusiomer service engineers will

be assigned 1o condde hg days il the issucs could not be solved by phone. If engineers could nat arrive

at the site in time due faciors. they should inform the User of reasons and the armmival dale. We promise

to solve the ordinak 1 it there are domieslic spare-parts within 7 working duys For some reasons

I3 MSD XPS Product

£ 2R




ThermoFisher
SCIENTIFIC

unloreseen (including without carrving the spare-parts required) that engineers could not fix the problem at the first visit. Therma

Fisher promises to take clfective actions lo solve the problems as soon as possible

CHRBBEREZTREBEAR Billable Service and Service Contruct

T BB RN EITHERIS . RGN TR, RS ERE N MR BT R WA, SR R REEBTKE A
FOTTRLE @ R - R (SR R A Y. A WA D IE 3 A T A2 S 10 1 L] 1 RS LB 06 5K T e AR B4 A% IR
TN TR EEU HERE R AR vl

We offer billable service for equipment out of warranty. and the sparc-parts replacement will be charged fecs. unless otherwise
promised by Thenmo Fisher. The Users can purchase the Service Insurance Contract per year. under which. during the period of contract.
all repair service and sparc-parts replacement are free unless abnormal use The specilic terms will be subject to the Semvice Insurance

Contract

D. B T 46 Billable Equipment Relocation Service

HFREAE, FR IO R RIERE, E N R RS AT NS IR CARCRIITRI. (E N
FUELNR REIEEFEMRIREI 86, ETHFEHILRPRB &M G HEHI MU, SFESREFELREM RIS
SEMABRYE. KRR NZROR S AT BAAERKEL (AUT3RY At

‘Thermo Fisher offers service of equipment relocalion instruclion. re-installation and debugging service. Before relocating. Thermo

Fisher will test the equipment and during the relocation process, offers parts insurance on any defective during relocation process

( bles are not included). and moreover. provide three months' warranty for full equipment after

and transportation ol the cquipment are the responsibility of the User. The specific terms will be suby

EfUBYHTH% Equipment Update

IR (BT ER LIRS, LS CmR, BRI, Arme
AR TR HH, HEDEH. »

The equipment should be working nermally belore update. If the cquipment is out of waurran gﬁ%p«lmhmc failure. the ”’s’
Q(nn: thy Update

should pay the service fee 1o fix the equipment (including but not limited 1o spare-parts replacement

o
PR

2. 3V Training :
AFEREW Operation Training
KX CAT LR M, R LI 6 SRR 012 K> BUGHRIEIE U, LG 21 A Rk E3 e R &
Thermo Fisher field service engineer provides |- or 2-days personal operation training to make sure the operator can operale the

cquipment accurately.

B.EZF¥A Application Training

R R R SR L T IS LA KGR D RIEREE PSSR U R RS iR A
AL T A N FALY

The User can purchase the appiication training. ¢.¢ on-site training. Shanghai NanoPort training. or remote training according to

the need. und the training courses are composed by basic theory, use operation, and application method ete

CXPSHEH2EM XPS Training School
QXA BN 0 b, SPEAFGERET 0T AE A VISR 2 SELAAT ) Gtk RV SR (EAT U XPS
RIERE. bl I8 M ey MELEE Sy 12 R © (098 SO RMEM R KiNsR)Gh

and improve lhc~ ifv'h\ of sample Q{(s;h ng lhd specirum analysis The lraining will take 1-2 dinvs (the accommodation and
v SPAY ,! 25 MSD XPS Product

2237



tran sportation arc bome by Users). Afler the training. a training certificate will be issued

D.XPS£ R 437 RELFF 3 € XPS National Symposium on Surface Analysis and Testing

RRCKS B TGN, FEEH XPS KMAHTRIRILIE. BERR XPS KAZL. B FER) XPS PLTMMHFER
HTRAREX R FRCAFTUERMEARTEERTS LRSS

Thermo Fisher holds XPS surface analysis and testing forum jointly with research institutions every year. aiming to exchunge
XPS use experience and how to conduct research and publish papers using the surface analysis and testing results from XPS. The User

can attend the mecting free of conference fee in the first year afler signing the procurement contract.

EJFRBZIEFRUR) Support for the User’ Application Methods
RRCEAPLEEAAFPREENNTELFNFTENTREY. BPERL RSB EORAFER XM, T
M ASIRAX . MBI REM,

Thermo Fisher is willing to support the User’ applicati hods and new methods development. The User could feel free to

h

resort to Thermo Fisher's application support when ter difTicuities alter p

3. MG Others Supporting:
ARRCARRMRBRHATRE TR

Thermo Fisher provides free public articles and malerials to The User.

BERCHRAPLINEENRIRRFRAS. SRAFSERA N REETRET0R.

Themmo Fisher oversea application team will visit Chinese User randomly cvery year. helping 4 cal problems and

\,«ﬁﬁ%

improve cquipment continually.

CATERBIPHA Collaboration to Publish literature
RREEAP LA BRAOBEREANERKE. ERERSEE, K5 Xry)
R$IF, URDHBEER & RREF XK.

supports regarding lesting method and ple preparation in ion with the operati
(jointly) publish literature

1. ERECFEWEMEERMA Introduction of Thermo Fisher After-Sales Service Organization
AZPBREIRN C Service Eng
RBBARE TR 12 8,5 0 £ REW S B8 GRS

There are 12 customer service engineers, responsible for the after-sales service of Surface Analysis Product

& %4278 Sr. Service Manager FA% Gu Xudong #B 8 Email: xudong gudthermolisher com
XPS B % E B Service Supervisor XIB¥ Liu Hui HB48 Email: huiliu2:@hermofisher.com
BRI Spare Parts Warchouse

Lo TRMBBTE, H0E M.
There are common spare parts in Shanghai fo facilitaie the in-time repair service,
T
C.HAERL Applicati {.uyhtrr A
o ramyh S tf.ﬁ
FA A B f e %’b‘ 'L’S»d# £ n

iTor THME g Vit
China NanoPort Ap[ﬂ cation Center is, 1&~ h"" ‘lhcrmn Fisher application center for Surface Analysis Product and Electronic
b -"A N’ ,.»‘* 35 MSD XPS Product
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ThermoFisher
SCIENTIFIC

Microscope, and the team of 5 scicntists, led by Dr. Albert Ge. provides XPS support all over China. including sample analysis, onsite

and afler-sales application supports and seminars. ctc. The oversca laboratories can also provide assisiant.

HRCRRESATTERNRED UK GPRAADITHR A RRHOAREN) REFRFAERK
BUERY.

Thermo Fisher will provide the Equipment and the after-sales service in accordance with the (cmsdinciuding the

» FFREREAFLL.

45 MSD XPS Product

25 W

o =l a

——

[ PSSR

bl



Annex A:

HEARR R
EXPORT COMPLIANCE:

YR, RAROEIRES CREAN MTHE . K. R CARRASRS. HRImER. QSRR AN
HEXIFFREARER CHRR 1R ™, B LR LS ER R CBAEETRFRED SEA R DRI 08
B GCRETL B BT i 45 R 8 A7 o SR 07 1 S Ak G B 1B T B R ATAE (NBAUIERD. 3P REIR AR R
R 7 B E R WA AL AE, 3 AR A KIBE B AT, 375 REIS ST SIS R 1 R HL AR (A MK
B A TR M S AR O BRIE WL, £HRY (AR HEIMAE DREHOE. OEFHZR
WA EMRE, SO AR AS RIS DR M ARAAR, NEHIEASS5TEFEREMBNE. w2t EmR
X (CBW) BG4, MBS HBWEGEIM AN AsKAA. 575 ) E AN (T8 (a9 T 2R LS i3
M, EEMEEERD. ksl ER. SRAMRTRT FRE, SCZRHBEIS I E M
()3 2P E L E SR TF BRI T (50 R 2 7 R 22 L 6 SIS 8 (IS RM i s A AR AL L
VLR GOTEIRSGEMEDEL DESRELRAR T, TAMAOE FEHER /& B ED
(R0 5 B A6 LR R R R A P USRS &R R E, BEIRIER EH
UERWE, TSR IR O, BT, I8 AMRIGERA R WE, A R U
Yh, A RES A F BT R R SRR R, RHTRAPZERER. 0HET
EAAR. LHREER DA E FALEASRMRA. Buyer acknowledges that the

(including components and spare paris), software, services (including warmanty services), technology or i

S by Selfer of products

al property, including %,
o

technical inlonmation supplicd by Seller or ined in d ts (collectively ltems). is subject to appli
pplicd by ¥ ) ¥

U.S. govemnment and other jurisdictions. including but not limited to the European Union. These controls may require’s Juyer
to first oblain a license (or similar requirement) from the relevant authority. or regulatory body. Seller shall not be liable to Buyer for
any delay or failure to obtuin the licenses or approvals that Seller reasonably believes are necessany. Buyer shall comply with all
applicablc export laws and regulations. Buyer shall nol. without first obtuining from the relevant authority or regulatory body any
license required to do so lawfully. export or re-expont any ltem (either dircetly or indireely). to: (i) any restricted or embangoud

country or any person or organization whose privilege 1o parlicipate in exports has been denied or restricted by the applicable authority:

or (i) any person or organization who is involved in improper development or use of nucl I or ol chemical/biological
weapons (CBW) or missiles. or in terrorist activitics. Buyer agrees not to use any supplicd liem in restricted or prohibited activities
such as nuclear explosives. unsaleguarded nuclear aclivities. chemical or biological weapons development. restricted rocket or missile
systems. or restricied military purposes. Buyer will. on request (i) promptly provide written information correctly identifying the end
user and end use of any ltems (including any information as it may relate to a subsequent transfer of such llems by Buyer): and (ii)
cooperate fully with Seller in any officiul or unofficial audit or inspection arising in respect of the Items under applicable export or

import control laws or regulations. Buyer will ensure that the customers and end users to whom Buyer re-sells or transh

agree in writing to the pn\\mimf-lh‘c\ Seciion and Buyer covenanls to use its best efforts 1o enloree such provisions again
and end users. nu?,a \haﬂ njd:m(ﬂ')\ hdh\ld Seller harmless from. or in ¢ tion with. any violation of this &‘ulm?W
its employees, c(\mh)ﬂ:\ﬁ'dsplﬁaod n(\rc \tatives. In addition. failure of Buyer 1o comply with this Section shall Hed®
breach of lhm{]\ I l‘u( ‘and shall wﬁﬂ’e‘ﬁd to immediately lerminate this Al_rc-.mm( Seller shall be entitled 1o (61

~\
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